
Our Impact

Within six weeks, Vaco achieved and maintained 
a quality rating of 99.5%. The training model 
expanded the ad engine’s content ranking and 
recommendations while ensuring compliance 
with existing integrity measures. This resulted in 
more efficient modifications and enabled more 
informed product positioning, store adjustments 
and clustering. Phase 1 of the project focused on 
solutions in English, leading to Vaco being 
selected for Phase 2 and expanding the project 
to include an additional 14 languages.

Our Solution

Vaco implemented an incubation workflow 
with 60 onshore human reviewers to enhance 
the machine learning model, help ensure 
high-quality AI-generated ads and establish 
foundational policies that reduce risks and 
protect the brand. The team developed 
guidelines, analyzed AI-curated content and 
established a policy feedback loop with the 
company’s internal stakeholders to manage 
policy changes and reduce subjectivity. The 
solution also involved expanding the training 
model for search relevancy and accuracy by 
demographic and product categorization. 
Maintaining the quality of the user experience 
and retaining third-party advertisers were key 
priorities during development.

Client
Multinational IT software 
and services company 

Services
Managed Services 

Area of Expertise
Trust & Safety 

Industry
IT software and services 

Challenge

A multinational technology company was developing a new product that required high-quality 
AI capabilities. To manage operational costs and quickly expand AI workflows, the organization 
sought to outsource AI testing. The risks associated with the product’s output, however, 
included ensuring cultural relevance and compliance with specific geographical regulations. 
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Top brands are spending nearly $2.6 billion in advertising revenue each year through programmatic advertisers to 

publishers of misinformation and disinformation. (Source: NewsGuard)
NewsGuard

One of the largest search engines in the world partners with 
Vaco to improve the quality of Gen AI and ML models 
through human review. 
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LEARNING MODELS

https://www.newsguardtech.com/special-reports/brands-send-billions-to-misinformation-websites-newsguard-comscore-report/

